
Zoom Meeting Overview 

Joining the meeting or webinar 

1. Click the link to join the meeting. 

2. An option Join from your Browser may appear automatically. If it does not, 

select download & run Zoom. 

3. The option Join from your Browser will appear. 

4. You will be prompted to enter your name. 

5. Click Join to be taken into the meeting. 

 

Join audio 

Once you have joined, you can join the audio by computer,  dial in by telephone, or 

choose call me (if enabled for the host's account). Call Me and toll-free numbers require 

an audio conferencing plan.  

1. Click Join Audio. 

2. Click Phone Call, Computer Audio, or Call Me tab to choose your join method.

  

https://support.zoom.us/hc/en-us/articles/201362663
https://support.zoom.us/hc/en-us/articles/200942859
https://support.zoom.us/hc/en-us/articles/201362833


 

 

 Phone Call: Follow the instructions on the screen for dialing in by phone. 

 Computer Audio: Click Join Audio By Computer. After joining computer audio, 

you can Mute/Unmute at the lower left corner or click on the ^ to select a 

different microphone and/or speaker.  

Viewing video 

When joined into a Zoom meeting from the web client, you can view one participant's video 

in active speaker view or if the host spotlights a video. If multiple participants are sharing 

their video, you will only be able to see

 

one at a time

 

 

 

https://support.zoom.us/hc/en-us/articles/201362403


Mobile Users 
Zoom mobile app on iOS or Android (available on Apple App Store and Google Play) 

IOS Devices 

Prerequisites 

 Zoom Cloud Meetings app (available on the App Store) 

Sign in and Join 

 

Open the Zoom app and sign in to your account to access all features. 

You can also join a meeting without signing in. Tap the gear icon to access basic meeting 

settings if you join without signing in. 

 

 

 

 

https://itunes.apple.com/us/app/zoom-cloud-meetings/id546505307?mt=8
https://support.zoom.us/hc/en-us/articles/201362193


Android 

Prerequisites 

 Zoom Cloud Meetings app (available on Google Play) 

Sign in and Join 

 

Open the Zoom app and sign in to your account to access all features. 

You can also join a meeting without signing in. Tap the gear icon to access basic meeting 

settings if you join without signing in. 

 

 

https://play.google.com/store/apps/details?id=us.zoom.videomeetings
https://support.zoom.us/hc/en-us/articles/201362193


Question and Answers 

Joining a Meeting  

How do I join a Zoom meeting? 

You can join a meeting by clicking the meeting link or going to join.zoom.us and entering 

in the meeting ID.  

How do I join computer/device audio? 

On most devices, you can join computer/device audio by clicking Join Audio, Join with 

Computer Audio, or Audio to access the audio settings.  

Can I Use Bluetooth Headset? 

Yes, as long as the Bluetooth device is compatible with the computer or mobile device that 

you are using. 

Do I have to have a webcam to join on Zoom? 

While you are not required to have a webcam to join a Zoom Meeting or Webinar, you will 

not be able to transmit video of yourself. You will continue to be able to listen and speak 

during the meeting, share your screen, and view the webcam video of other participants. 

Troubleshooting 

My video/camera isn't working. 

Overview 

If your camera is not showing up in the Zoom Settings or it is selected and not showing any 

video, these tips can help you troubleshoot why it is not working.  

Prerequisites 

 Zoom desktop client 

 Zoom mobile app 

If you have not already, test your video to confirm that the correct camera is selected and 

adjust your video settings. Learn how to test your video. 

  

 Windows 

Troubleshooting tips for Windows 

1. Make sure that all other programs that utilize the camera are not using the camera or 

are closed. 

2. Restart your computer. 

3. Uninstall the Zoom client and reinstall the latest version from Zoom.  

https://support.zoom.us/hc/en-us/articles/201362313-How-Do-I-Test-My-Video-
https://support.zoom.us/hc/en-us/articles/202952568-My-Video-Camera-Isn-t-Working#collapsePC
https://support.zoom.us/hc/en-us/articles/202952568-My-Video-Camera-Isn-t-Working#collapsePC


4. Visit your device's support and downloads page to update the camera driver: 

 Logitech 

 Dell 

 Lenovo 

 HP 

 ASUS 

 Samsung 

 Sony (PC) (Webcams) 

Windows 10 has a privacy feature that may block Zoom from using the camera 

There is echo in my meeting. 

Echo can be caused by many things, such as a participant connected to the meeting audio 

on multiple devices or two participants joined in from the same local 

Mobile Users 

Troubleshooting Speaker Issues 

If you cannot hear other participants in a Zoom meeting, follow these steps to troubleshoot the 

issue. 

 Ensure your speaker is turned on. If you see the speaker icon in the top-left corner is 

turned off, tap it to turn on your speaker: 

 

 Increase the volume on your mobile device using the volume buttons or notification panel. 

Even if the speaker is turned on in Zoom, your device's volume might be set to mute or 

vibrate only. 

 Try using earphones. 

 Restart your mobile device. 

 Reinstall Zoom from the Apple App Store or Google Play 

Troubleshooting Microphone Issues 

If you are experiencing issues using your microphone with the Zoom mobile app, follow these 

steps to troubleshoot the issue: 

http://support.logitech.com/en_us/home
http://www.dell.com/support/home/us/en/19/Products/?app=drivers
http://support.lenovo.com/us/en/GlobalProductSelector?C=1&TabName=Downloads&linkTrack
http://support.hp.com/us-en/drivers/
https://www.asus.com/us/support/
http://www.samsung.com/us/support/downloads
http://esupport.sony.com/DRIVERS/
http://esupport.sony.com/US/p/select-system.pl?model_type_group_id=10
http://esupport.sony.com/US/p/select-system.pl?PRODTYPE=26
https://itunes.apple.com/us/app/zoom-cloud-meetings/id546505307?mt=8
https://play.google.com/store/apps/details?id=us.zoom.videomeetings&hl=en_US


 Ensure the microphone is not on mute. If you see the muted Audio icon in the meeting 

controls, tap it to unmute yourself:  

 

If you are still muted, the host may have muted you upon entering the meeting. Ask to be 

unmuted by sending a chat message to the host. 

 Ensure you have connected your mobile device's audio. If you see the following Audio icon 

in the meeting controls, tap it and select Call via Device Audio. If prompted, allow Zoom 

to access your microphone. 

 

 Try using earphones with a microphone. 

 Ensure Zoom has access to your device's microphone. 

 iOS: Go to Settings > Privacy > Microphone and switch on the toggle for Zoom. 

 Android: Go to Settings > Apps & notifications > App 

permissions > Microphone and switch on the toggle for Zoom. 

 Ensure that no other applications are using the microphone at the same time. 

 iOS: Double-tap the "Home" button to view apps currently running. Swipe up to 

close an app. 

 Android: Tap the multi-task button (the square icon usually in the bottom-right 

corner) to view apps currently running. Swipe left of right to close an app. 

 Restart your iOS device. 

 Reinstall Zoom from the Apple App Store or Google Play 

https://support.zoom.us/hc/en-us/articles/203650445-In-Meeting-Chat
https://itunes.apple.com/us/app/zoom-cloud-meetings/id546505307?mt=8
https://play.google.com/store/apps/details?id=us.zoom.videomeetings&hl=en_US

